

Multi-Year Plan  

General
Company polices – policies are reviewed and revised as required to meet accessibility standards
Multi-Year Plan – a multi-year plan has been reviewed, outlined and posted 2014 and will continue to be reviewed ongoing to meet with compliance dates
 
Customer Service
Standard – policy written, posted, and reviewed:   reviewed ongoing, for updates and changes
Training – completed for all employees, volunteers, agents and contractors have been trained; ongoing training is provided to all new members.

Integrated Accessibility
Standard – policy written, posted and reviewed:   reviewed ongoing, for updates and changes
Training – completed for all employees, volunteers, agents and contractors have been trained; ongoing training is provided to all new members.

A. Information and Communication
Standard – policy written, posted and reviewed:   reviewed ongoing, for updates and changes
Training – completed for all employees, volunteers, agents and contractors have been trained; ongoing training is provided to all new members.
Feedback – feedback forms located throughout the company at each work site.  Feedback links added to website.  Feedback email set up and monitored daily
Website – website restructured in 2014, new website tested and meets the WCAG 2.0 Level A accessibility requirements, reports filed.  Website will be reviewed ongoing and changes made as necessary to meet accessible standards.
Accessible documents – documents will be reviewed and changed to accessible formats as required.  Accessible documents will be provided upon request.  Persons making the request will be consulted to determine their communication needs.
Workplace emergency response information – emergency response information provided to persons with disabilities as part of our emergency evacuation procedures

B.Employment 
Standard – policy written, posted and reviewed:   reviewed ongoing, for updates and changes
Training – completed for all employees, volunteers, agents and contractors have been trained; ongoing training is provided to all new members.
Recruitment – job posting and offers of employment have been revised to include accommodation statements
Return to work – return to work policies have been updated to include accommodation plans for employees returning to work after an extended absence due to disability.
Career Development – accessibility needs and accommodations will be made in assessing employee’s performance and career development plans.
Documented Individual Accommodation Plans – accessibility needs and accommodations will be made in assessing employee’s performance and career development plans.

C.Transportation
Valiant will address all aspects of accessible transportation and how it may relate to providing services to our customers.

D. Built Environment
Valiant will review all aspects of the design of public spaces when building or making major modifications to its public spaces.

