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                FEEDBACK FORM

Valiant is committed to treating all people in a way that allows them to maintain their dignity and independence.  We believe in integration and equal opportunity.  We are committed to meeting the needs of people with disabilities in a timely manner, and will do so by preventing and removing barriers to accessibility and meeting accessibility requirements under the Accessibility for Ontarians with Disabilities Act.  

If you wish to provide feedback to Valiant you can do so by sending an email through feedback@valiantgroup.ca or by completing this form and providing it to your site staff or property manager or head office


TENANT/CUSTOMER NAME:	_____________________________________  


Building #___________   Unit #  ________________  Phone # ________________

Comments/Requests:

________________________________________________________________  

________________________________________________________________  

________________________________________________________________

________________________________________________________________   


Accommodation requests
Valiant has in place a process for developing and documenting a written individual accommodation plan for tenants/customers with a disability.  
Means of Submitting an Accommodation Request
Requests for accommodation should be submitted in writing.  You can use the feedback@valiantgroup.ca  email or submit your request using this feedback form
The request should include:
Applicants Full Name, address and phone number
What is the specific modification/Accommodation that you are requesting?

Accessible Communication
Valiant is committed to meeting the communication needs of tenants/customers with disabilities.  Valiant will consult with tenants/customers with disabilities to determine their information and communication needs.  Upon request, Valiant will provide or arrange for accessible formats and communication supports for information that is needed to by tenants/customers to meet their individual needs.  If you require accessible communication, please complete this form.



Accessible Emergency
Valiant is committed to providing tenants/customers, clients with publicly available emergency information in an accessible way upon request.  We will also provide tenants/customers with disabilities with individualized emergency response information when necessary.  If you would require assistance during evacuation procedures for the building, please advise your site staff by completing this form.


 
__________________________________             ___________________________  
Signature						      Date	
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